
S o l u t i o n  F i l e s
*Disclaimer:  If you would like the easiest experience possible with

Letters From A Ghost Hunter and need a more guided approach,
using these hints and solutions will provide that. If you opt not to

use these hints and solutions, take note that there is in-game help
provided with Mailing 8 (which covers the first 7 letters) and in

Mailing 11 (which covers letters 8-10).  Use any and all resources
needed to make this experience the most enjoyable and to learn all

of Veilwood Sanitorium’s darkest secrets!
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LETTER 1
PUZZLE 1:  EVP session 

Answer:  investigate sunflowers

Password: investigatesunflowers

PUZZLE 2:  Nancy’s Note

Answer: Tick Tock is less than 42.

PUZZLE 3:  Arlo’s Code

Answer:  this symbol keeps us safe from the ghosts



LETTER 2
PUZZLE 1:  Found Under The Mortician’s Table

Answer: Dr. Lloyd Edelman

PUZZLE 2:  

Answer:

**I was a codebreaker in the war. I helped bring down Hitler. Codes were what I loved
in life. Codes are what I will continue to use in death. I know about the serial killer.
I'll tell you what I know, but I have to do it my way. Your friend, Arlo. Check the third
brick in the corner of patient 164's room. This is the hiding place.**

First Password: edelman

Second Password: thirdbrick



LETTER 3
PUZZLE 1: OVILUS

Answer:  look in ER (there is only one ER on the map and that is the exam room)

Password: examroom

PUZZLE 2: Computer Password

Answer: clear blue green red

Password: clearbluegreenred

PUZZLE 3: Nancy’s Note

Answer:  You should look into the name Morris Cook. Tick Tock does this for him.  The
time each watch stops is significant. Tick Tock is not a patient that is xx.



LETTER 4
PUZZLE 1: Page From Spell Book (upper)

Answer:  Jeremiah The Eye

PUZZLE 2:  Page From Spell Book (lower)

Answer:  “and the worst were cast out...like stars they fell...one has been here for
eons...he is the whisperer in ward c also known as malachor.”

PUZZLE 3:  Spirit Box Session with Mortician

Answer:   If You Want Sherry, Kate, Richard, look in Chapel.

Password: chapel

PUZZLE 4:  Nancy’s Note (back)

Answer: the killer knew all the victims



LETTER 5
PUZZLE 1: Trigger Item Session

Answer:  Jantzen knows Tick Tock’s name. 

PUZZLE 2:  Nancy’s Note

Answer:  brochure (this directs you to look back at the brochure)

Note:  the combination is written on one wall in one of the photos (you may need to use your
magnifier for this)

PUZZLE 3:  Opening Janet Watkins’ Locker

Password:  212361319

PUZZLE 4:  Last Meals

Answer:  STRATJKT

1.Samuel Price inisted on having no food that had the same letter appearing twice a in a row in
its name.  The only food that meets that requirement is T (lemon-herb roasted chicken)

2.Harold Minton hated cabbage and anything green. Because we’ve already assigned Samuel
Price to lemon-herb roasted chicken, the only food left on the list that matches this
requirement is S (breakfast).

3. Janet Watkins is a vegan which gives her the vegetable curry (T).
4.Leonard Weiss refused to eat anything that required a fork and wanted something basic.

Based on what we've previously assigned, that leaves either fish tacos or the cheeseburger.
Since a cheeseburger is the more basic food of the two, let’s choose it (K).

5.Andrea Holt wanted something with noodles.  There are only two options (spaghetti and
teriyaki salmon). We know that Marcus Bell was killed before Andrea Holt and we’re told that
teriyaki salmon was prepared closer to the beginning of the list than the end. Of the foods
that are left that could be assigned to Bell, only fish tacos and teriyaki salmon are possible.
Therefore, we can choose teriyaki salmon since we know it was prepared closer to the
beginning of the list (R) which leaves spaghetti for Andrea (J).

6.Lillian Shore was allergic to fish and didn’t want to eat with her hands.  So we eliminate fish
tacos and asign beef stir fry to her (A).

7.Evelyn Cross had no preference so she gets fish tacos (T) because that’s all that’s left.       

By listing these letters in the order of the victims, you get STRATJKT (short for straitjacket).



LETTER 6
PUZZLE 1: Jeremiah’s Computer

Password: theeye

PUZZLE 2: ROOM 317 Code

Answer: Tick Tock is my child.

PUZZLE 3:  Weird Story

Answer:  Call PD Ask For Janie Give Her My Number

PUZZLE 4:  Pay phone

Password: janie1304



LETTER 7
PUZZLE 1: STALK message

Answer:  www.stalkghosthunters.com/mc 

PUZZLE 2:  Wristband

Password:   1320125

PUZZLE 3:  Wilhelm Vick’s Notes

Answer:  

Janet Watkins-802
Evelyn Cross-805
Dr. Leonard Weiss-806
Samuel Price-807
Dr. Harold Minton-810
Andrea Holt-811
Marcus Bell-814
Dr. Lillian Shore-826

The room Wilhelm investigated with 806 and Dr. Leonard Weiss is the one who
haunted that room.  So, 806weiss is the password. 

Password: 806weiss



LETTER 8
PUZZLE 1: Eye Chart

Answer:  look under seat eleven in auditorium

First Password: seateleven
Second Password: auditorium

PUZZLE 2:  Back of Eye Chart

Answer: my dad paid my friends to keep me safe

PUZZLE 3:  List of Junk Food

Answer: gremlin

Password: gremlin



LETTER 9
PUZZLE 1: Hansel and Gretel

Answer: start sunroom doors don’t matter follow the path to blackspire

PUZZLE 2: Image from Mailings 4-9

Answer:  operating room

*When you go to the map, start at the sunroom, and follow those directions, you
arrive at the operating room.

PUZZLE 3:  Crossword

Answer: lithium

*When you solve this and then take the order of the clues from the Veilwood note
that asks, "What Do You Search For?" you get the phrase:  When You Know Which
Room Find The Lithium

PUZZLE 4:  Item’s Found At Stalker’s Spot

Answer:  Thackery Earwicket
Password: thackeryearwicket

PUZZLE:  Veilwood Sanitorium stationery answers

First Password:  operatingroom 
Second Password: lithium



LETTER 10
PUZZLE 1: Flash Drive/Blackledger File

Password:  stratjkt6

PUZZLE 2:  Blackledger letter/math Code (found within the unlocked flash drive file)

Answer:  floral wallpaper
Password: floralwallpaper

PUZZLE 3:  Blackledger asterisks

Answer: 1105

PUZZLE 4:  Ritual Trap

Answer:  spirit cage

PUZZLE 5:  Arlo’s Code

Answer: setup near the grandfather clock

From Puzzle 4 and 5
Password: clockcage

PUZZLE 6:  Nancy’s Numbers/Veilwood Poster

Answer:  4878
-Number of Tick Tock victims (8)
-Year of Mortician Death (2019)
-Number That Represents Where The Shadow People Dwell (8)
-Numbers Corresponding To Car Wreck Time (317)
-Hernandez Badge Number (1304)
-Number of People Mentioned on The Dead Pool Document (117)*this includes the person who
wrote it and is named
-The Number Patient One Six Four Hid In His *Report* (1105)



LETTER 11
PUZZLE 1: Safe

Password:  487819

Note:  Once you unlock this, you should be able to determine Tick Tock’s identity.

PUZZLE 3:  Wall 1

Password:  icu876452

*this unlocks the badge scanner file

PUZZLE 4:  Wall 2

Password:  decoyblood

*this unlocks the GhostRid file



LETTER 12
PUZZLE 1: Who Is Tick Tock? 

Password:  jantzenford

PUZZLE 2:  Where Should I Dig And How Many Feet Down?

Password:  h68

PUZZLE 3:  What Does Arlo Tell You To Do and What Name Does It Involve?

Password:  summonnate

PUZZLE 4:  Ghost Rid EVP Session

Password:  p5

*You obtain P3 by plotting the points given in the EVP.  Then move 2 spots south. 

PUZZLE 5:  The End

Password: flagtempus
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